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Residential Water Efficient Clothes Washer
Rebate Program Terms and Conditions

Hillsboro Water is offering rebates of $50.00 to customers who purchase water efficient clothes
washers. The rebate is available until funds for the program are expended.

Participation in this program requires compliance with the terms and conditions listed below:

1)

2)

3)
4)
5)
6)

7)

8)

9)

Applicant/purchaser must be a current Hillsboro Water Customer with an account
in good standing (if the applicant and purchaser are different both names must be
on the Water account;

Applicant must live in a single-family residence that is served by a single
dwelling unit meter and/or must own the tax lot on which the dwelling sits;
(Apartments and commercial establishments do not qualify for the rebate.)

A complete application must be submitted to Hillsboro Water within 60 days of
appliance purchase date.

The machine purchased must appear on the current Energy Star Qualifying
Clothes Washers’ List;

The machine must be installed in a residence served by Hillsboro Water;

The applicant must provide proof of purchase in the form of a sales receipt or
purchase invoice, showing the make and model of the washing machine and the
date purchased;

The receipt must clearly state the purchaser’s name. (Please note: If the
purchaser’s name is not imprinted on the receipt, you must obtain a copy from the
store which reflects the purchaser’s name. Receipts with the name handwritten in
will not be accepted.)

The applicant must be willing to allow a physical inspection of the new washing
machine by Hillsboro Water personnel. (This is to confirm the installation
conforms to program requirements.)

Rebates are limited to one per customer account.

Once you have installed your new washing machine, mail the rebate application, along with sales
receipt or purchase invoice to:

Hillsboro Water

Attn: Rebates

150 E. Main St.

Hillsboro, OR 97123-3999

If an inspection is to be performed, you will be contacted by a Hillsboro Water representative.
Upon approval, your rebate will be mailed within four to six weeks.

Questions? Please call Tonya Bilderbeck at (503) 615-6702.



