City of Hillsboro

MUNIS Self-Service Instructions

If you have any questions, please call Utility Billing at 503-681-6163.

Step 1: Go to https://munis.ci.hillsboro.or.us/MSS/

Step 2: Click on “Citizen Self Service”
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Step 3: Click on “Utility Bills”
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Step 4: Click on “Register a new user”
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Step 5: Select a user name and enter the required information. Then click “Save”.
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Step 6: You can now view your account information. Click on “Home” or “Citizen Self Service” to return to

the homepage.
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Step 7: Click on “Utility Bills” to lookup your account.

‘2 https://munis.ci. hillsboro.or. us/MSS Train/citizens/default.aspx - Microsoft Int

File Edit ‘iew Favorites Tools  Help

eBack - Q o \ﬂ @ _h ‘_;.'_\J Search E-;".\_{}Favurites Q‘E <]~ '“‘_-'F |

fddress |:§| https:/,l'munis.u:i.hillsl:u:ur-:u.u:ur.us,l'MSSTrain,l'citizens,l'default.aspx

CITY OF HILLSBORO

MUNIS

Home
Citizen Self
LHility Bills

Business Licenses

Self Service

Welcome to Citizen Self Service
envice | Home = Citizen Self Service

Announcements

There are currently no announcements,



Step 8: Enter your 5-digit account number and 6-digit customer number and then click on “Search”.

If you do not know these numbers, call Utility Billing at 503-681-6163.
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Step 9: Click on “Manage Bills”.
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Step 10: Click on “Pay”
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Step 11: Click on “Pay by Credit Card”

2 https:/imunis.ci. hillsboro.or. us/MSSTrain/citizens/Payments/SelectPaymentMeth

File Edit Vew Favarites Tools| Help

@Back - \_/J \ﬂ @ __;\1 /A_\J Search k;;/'f"\':(Fa\\-'nrilzes ﬁ‘} <] ~ .:,\; %

Address |f§| https:,l',frnunis.|:i.hillsboro.c’r.usIM5STrainIciti2ens,I'Pavments!SeIectPavmentMethnd.aspx?mnde

CITY OF HILLSBORO

MUNIS Self Service

Haotme

Citizen Self Service
Utility Bills

Home = CRizen Self Service = Uility Billz = Manage Billz = Pay Bil

Select Payment Method

| Manage Bills |
Services and Credit Cards Accepted: Visa, MasterCard & Discover,
Consurmption
Account ) Pay by Credit Card
Information
Contact Us

|
| Search Results
| MNew Search

Business Licenses



Step 12: Enter the payment amount and then click “Continue.”
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Step 14: Enter your billing address and click on “Continue”.
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Step 15: Review your payment and click on “Submit”.
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Step 16: You will now see a payment confirmation screen. You may want to print this for your records. You
will not receive an email confirmation from the City.
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