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The 2010-2011 Risk Management Report summarizes the City’s Risk program
during the 2010 fiscal year. This report provides information and statistical data
departments can use as a tool to identify and evaluate risk related exposures.

The Risk Management staff would like to thank all City employees for the

continued support of the City’s Risk Management program.

T SERVICES PROVIDED TO THE ORGANIZATION

M General/Auto Liability, Property and Workers Compensation Claims
Management
Third Party Recovery for claims paid out of the self insurance fund

Employer At Injury Program (EAIP), Wage Reimbursement for injured
workers returned to light duty

Program Development and Implementation

Facility Compliance Audits

Loss Data Analysis

Ergonomic Evaluations and Recommendations

Contract Insurance Language Review

Risk Management Manual including the Safety & Loss Control Programs
ADA Accessibility Recommendations and Solutions

Oversight of 10 Departmental Safety Committees

Training in various risk and Safety Programs and Topics

Pictured from left to right: Tanya Woodson, Jan Lindley, Tami Cockeram, Michael Sorensen




l FY 2010-11 Insurance Program and Premium

General Coverage Limits 10-11 Premium
General Liability $500,000/$1,500,000 $ 343,495
$9,500,000 Occurrence/Aggregate 3x per

Excess General Liability occurrence limit $ 33,760

Auto Liability $5,000,000 $ 69,484

Auto Physical Damage Scheduled $ 58,794

Property Scheduled $ 201,398

Boiler & Machinery Scheduled incl in property

— Crime $50,000 wfin CIS Coverage incl in property
Excess Crime $1,000,000 Occurrence $ 3,190

Earthquake/Flood $5,000,000/$5,000,000 incl in property

Excess Earthquake & Flood $40,000,000 $ 5,000.00

Risk Management Allowance $ (71,193)

—_— Multi Line Credit $ (21,208)

Total $ 622,720

Other Insurance Limits

Excess Workers Compensation  Statutory $ 69,287
Volunteer Insurance (secondary) $50,000 $ 17,315
Total $ 86,602

Finance Director $1,000,000 $ 2,400
Assistant Finance Director $1,000,000 $ 2,400
City Recorder $50,000 $ 105
DEQ Inspection - City $1,000 $ 60
DEQ Inspection - Mechanic $1,000 $ 60
DEQ Inspection - Mechanic $1,000 $ 60
Total $ 5,085

TOTAL INSURANCE PROGRAM PREMIUM  $ 714,407

The City contracts with MARSH USA to market and place coverage on behalf of the
City. Hillsboro has been a member with CityCounty Insurance Services (CIS) since
1981, the year CIS was created. The CIS pool was formed to provide insurance to
Oregon’s cities and counties when the major insurance companies pulled out of
Oregon and would no longer write coverage for smaller public entities. CIS insures
approximately 90% of Oregon’s cities and counties. The City looks outside of CIS for
Excess Workers Compensation, Volunteer Coverage, and Bonds.

For the past 2 years, CIS has issued “distributions” to its members that can then be
applied to the annual CIS premiums. This year’s distribution was $175,751 reducing —
the City’s 2011-2012 premiums to $446,969.

All claims and lawsuits are processed through Risk Management.




CLAIMS BY COUNT AND TYPE

For the past two years, the City has experienced an overall decrease in claim frequency. Since

=

claims take 18 months on average to fully develop, it is difficult to determine if our claim severity

has decreased. There remain significant reserves on our liability claims for fiscal years 08-09, 09-10,

and 10-11.
Number of claims filed FY 05-06 FY 06-07 FY 07-08 FY 08-09 FY 09-10 FY 10-11
General Liability 18 32 37 25 22 21
Auto Liability 8 11 10 11 7 11
Auto Physical Damage 13 20 12 11 12 10
Property 1 0 2 3 3 0
Workers Compensation 71 66 69 53 48 52
TOTAL: 111 129 130 103 92 94
Total Paid FY 05-06 FY 06-07 FY 07-08 FY 08-09 FY 09-10 FY 10-11
General Liability $25,639 $200,157 $190,039 $106,158 $73,549 $5,514
Auto Liability $17,953 $37,419 $12,064 $144,884 $18,188 $35,143
Auto Physical Damage $24,354 $27,843 $7,855 $18,273 $28,928 $39,418
Property $2,127 $0 $0 $2,127 $7,490 $0
Workers Compensation $197,568 $300,764 $402,554 $233,610 $271,254 $152,032
TOTAL: $267,641 $566,183 $612,512 $505,053 $399,409 $232,107
GENERAL/AUTO LIABILITY AND AUTO PHYSICAL DAMAGE (GL, AL, APD)
Administration 1 0 0
Building 1 $0 2 $2,063 $2,063
Economic Dewelopment
Facilities and Fleet $5,010 $5,010
Finance $5,015 $5,015
Fire 4 $2,991 $2,769 1 | $2,324 | 4 | $20,688 | 11| $29,098 $57,870
Human Resources
Information Senices
Library
Parks & Recreation 10 | $52,914 | 9 $3,394 9 $6,927 | 4 | $2,455 $0 $65,689
Planning 1
Police 34 | $125,469 | 23 | $34,203 | 16 | $68,295 | 18 | $60,644 [ 15| $36,948 | $325,559
Public Works 14 | $80,436 | 19 [ $159,570| 17 | $169,153 | 15| $36,879 | 14 | $14,029 | $460,067
Risk Management
Water Department 1 $3,609 2 | $20,550 | 1 $0 $24,158
TOTAL: 63 | $265,419 | 59 | $209,960 | 47 | $269,312 | 42 | $120,665 | 42 | $80,075 | $945,432
Resene Amount $0 $0 $135,283 $137,615 $170,809 | $443,707
Total Paid as of 7/1/11 $265,419 $209,960 $404,595 $258,281 $250,884| $1,389,139




GENERAL LIABILITY (GL)

Administration 1 0
Building
Economic Development
Facilities & Fleet 1 $5,010 $5,010
Finance 1 $5,015 $5,015
Fire 3 $0 6 $0 $0
Human Resources
Information Services
Library
Parks & Recreation 7 | $47662 | 6 $239 7 $5,992 2 $676 $54,569
Planning 1 $0
Police 16 | $100,483 | 10 | $22,130 | 5 | $54,070 | 9 | $49,740 | 3 | $1,527 | $227,950
Public Works 9 | $52,011 | 16| $157,646 | 12 | $25,546 | 10 | $23,134 | 10 | $3,986 | $262,323
Risk Management
Water Department 1 | $20,550 | 1 $0 $20,550
TOTAL: 32 | $200,157 | 37 | $190,039 | 25 | $106,158 | 22 | $73,549 | 21 | $5,514 | $575,417
AUTOMOBILE LIABILITY (AL)
Administration
Building 1 $0 1 $1,607 $1,607
Economic Development
Facilities & Fleet
Finance
Fire 2 $2,991 1 $594 1 $1,713 $5,298
Human Resources
Information Services
Library
Parks & Recreation 2 $4,974 2 $2,134 2 $935 1] $1,779 $9,822
Planning
Police 4 $6,999 6 $8,877 4 $4,161 | 3| $3,787 7 | $25,632 $49,455
Public Works 3 | $22455 | 1 $1,053 3 | $138,181 | 2 | $12,028 | 3 $7,798 | $181,516
Risk Management
Water Department 1 $0 $0
TOTAL: 11 | $37,419 | 10 | $12,064 | 11 | $144,884 | 7 | $18,188 | 11 | $35,143 | $247,698




ANNUAL SAFETY COMMITTEE APPRECIATION BBQ

Burgers and brats filled the bellies of the City Safety Committee members at the
annual Safety Committee BBQ in June at Rood Bridge Park. The Committees had
another great year of activity and were well deserving of a BBQ lunch and a few
hours of fun and comradery. Combined, the committees completed nearly 40
projects throughout the City. All members in attendance received a token of
appreciation while others earned additional achievement awards for their extra
effort and participation.

Thank you again for a job well done. We would also like to thank Bruce Warner,
Interim City Manager, for stepping in and running the grill! Sure was nice to have
an extra hand. We look forward to another great year and as always, ready for
another BBQ!






